Privacy Policy - August Jaeger Ltd

Effective date: 1st January 2025

1. Introduction
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August Jaeger Ltd (“we”, Your”, “us”) respects your privacy and is committed to
protecting your personal data.

This Privacy Policy explains how we collect, use, store, and protect your personal
information when you:

e Use our coaching and advisory services

e Access or use our app

e Book appointments with us through Calendly

e Receive communications from us, including marketing updates

e Provide information via our website, email, or other channels

We act as the data controller for personal data collected through these activities.

2. Contact Details

Data Controller: August Jaeger Ltd

Registered address: 9 Princess Road, Allostock, Knutsford, Cheshire, WAI16 9LW,
United Kingdom

Email: aaron@augustjaeger.com

Phone: +44 7931 415397

Supervisory authority: UK Information Commissioner’s Office (ICO) -
Wwww.ico.org.uk

3. Personal Data We Collect

We collect and process the following categories of personal data:

a) Identity and Contact Information



e Name, email address, telephone number, postal address

b) Professional Information

e CVs, LinkedIn profiles, career history, job preferences, psychometric
assessment results

e Notes from coaching sessions or discovery calls

c) Booking and Communication Data

e Appointment dates and times (via Calendly)

e Correspondence history (emails, WhatsApp, or messaging platforms)

d) Payment Information

e Billing address and payment details (processed securely by Stripe)

e) Technical Data (app and website use)

e |P address, device type, operating system, browser type, interaction data

e Cookies and tracking data (see Section 11)

4. How We Collect Your Data
We collect personal data in the following ways:

e Directly from you (email, phone, online forms, LinkedIn, CV uploads)
e Through our booking system (Calendly)

e From our CRM platform (HubSpot) when you interact with our website or
emails

e From payment providers (Stripe) when you purchase services

e Via app usage analytics and cookies



5. Purpose and Legal Basis for Processing

We process your personal data for the following purposes:

Purpose Lawful Basis under UK GDPR
Delivering coaching services and app Contract
functionality
Managing your bookings Contract
Processing payments Contract
Communicating with you about services Contract / Legitimate Interest
Sending relevant updates, insights, and Consent / Legitimate Interest
marketing
Improving our website, app, and services Legitimate Interest
Meeting legal or regulatory obligations Legal Obligation

6. Third-Party Service Providers
We use trusted third parties to process data on our behalf:

e HubSpot - CRM and marketing automation

Calendly - Meeting scheduling

Stripe - Payment processing

Microsoft Teams / Zoom - Video conferencing

Cloud storage providers — Secure document storage

All third-party processors are bound by contracts to keep your data secure and
use it only for the agreed purposes.

7. International Data Transfers



Some of our service providers (e.g. HubSpot, Calendly, Stripe) are based outside
the UK.

Where data is transferred internationally, we ensure appropriate safeguards are in
place, such as:

e Standard Contractual Clauses approved by the UK ICO

e Adequacy decisions by the UK Government

8. Data Retention
We retain personal data only as long as necessary for the purposes collected:

e Coaching and client files: up to 6 years after last engagement
e Marketing data: up to 3 years after last interaction, unless you unsubscribe

e Financial records: 6 years to meet HMRC requirements

9. Your Rights
You have the right to:

e Access a copy of your personal data

e Request correction or deletion of your data
e Object to or restrict certain processing

e Withdraw consent (where applicable)

e Request data portability

e Lodge a complaint with the ICO

To exercise any of these rights, contact us at aaron@augustjaeger.com.




10. Security Measures

We take appropriate technical and organisational measures to protect personal
data, including:

e Secure, encrypted storage
e Access controls and authentication
e Staff confidentiality agreements

e Regular security reviews of third-party providers

11. Cookies and Tracking

Our website and app use cookies and similar tracking technologies to improve
user experience and analyse performance.
You can manage or disable cookies via your browser settings.

12. Changes to This Policy

We may update this Privacy Policy from time to time.
The latest version will always be available on our website, with the date of revision
clearly marked.

13. How to Contact Us

For any privacy-related queries, email aaron@augustjaeger.com or write to:
August Jaeger Ltd, 9 Princess Road, Allostock, Knutsford, Cheshire, WAI6 LW,
United Kingdom.
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